
AI in ACTION



EDGE Business Systems is an Office Equipment dealer focusing on Print/Copy Hardware, 
Interactive Displays, Mailing Solutions and Document Management Software.

One might think that this “old school” industry has little use for AI, but that couldn’t be 
further from the truth!

Interactive Panels for the classroom have AI lessons built in – teachers can simply 
prompt the software for the type of interactive lesson they want to build, and the AI 
feature will build out the lesson activity.

Even “dumb” copiers have modes that can be turned on called “Adaptive Learning,” 
which will add the most frequently used buttons, but “learning” what the end users 
repeatedly do.

However, the most exciting advances have been around Document Capture and 
Storage/Routing as well as Print Management.

AI in the Office Equipment Industry



Print Management AI in ACTION

Ever had an issue where you can’t find the right printer when moving from office to office?

Ever printed something accidentally to the wrong machine?

Trouble loading drivers on different operating systems (hello, MAC users!)

EDGE’s preferred print management solution, PaperCut, uses AI to route jobs to the best 
available printer and also allows for routing of secure jobs for retrieval with a PIN or Badge



Historically, when saving files, there was a lot of manual data entry. Many environments 
still have this.

Scanned image comes through with the name “Copierscan_4374818.pdf” then you have 
to open the files and rename them with pertinent information – we call this metadata.

In the recent past, we could build “zone” OCR to analyze documents, but only in specific 
areas to pull key information off (say Invoice Number, Vendor name, etc.).

Enter AI – we now have software platforms that “learn” your documents. 

The key metadata then becomes the name of your file and can even route the document 
on for approval processes (also AI-enabled, potentially).

Content Management AI in ACTION
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