
We operate as an extension of your team—your outsourced Insurance
& Compliance Department. With 25+ years of average experience in
health and HR, our benefits team supports all aspects of your benefits
and risk management programs. Guided by a simple philosophy—
what’s best for the client is best for us—we proactively improve and
optimize your insurance program, not just when competition arises.

Our Mission

“To initiate and maintain long-term
professional relationships with clients who
value quality risk management solutions at
a fair price.”

This mission reflects our ongoing
commitment to professionalism, integrity,
and excellence as we continue to serve
businesses for decades to come.

A B O U T  U S

O U R  S E R V I C E S

Founded in 1971, Burnette Insurance Agency has grown into
one of Gwinnett County’s most trusted and established
independently owned insurance agencies, serving clients
throughout metropolitan Atlanta and beyond.
Our agency partners with many of the region’s top-rated
carriers and maintains access to a broad range of specialty
markets, allowing us to tailor coverage that aligns with your
business goals and risk profile.

770-339-8888 monty@burnetteins.com 
jared@burnetteins.com www.burnettebenefits.com

www.burnetteinsurance.com

Dedicated Representation

Renewal Review & Open Enrollment

Commitment & Service Standards

We simplify renewals and enrollments to ensure a seamless
experience. Our support includes: designing benefit packages that
meet company and employee needs; providing clear, employee-facing
materials and one-on-one guidance; coordinating presentations,
enrollment systems, carriers, and partners; managing all compliance
notices; and delivering year-round claims and service assistance for
employees and their families.

Your business deserves proactive, hands-on support. Our dedicated
team provides: - Customized training and development - Direct
access to claims and service specialists - Live phone support during
business hours - Personalized employee counseling - Quarterly
reviews upon request. We will be professional, prompt & responsive!

We are committed to delivering an exceptional client experience
through: 
- Outstanding service driven by teamwork, responsiveness, and
clear communication.
- Dedicated operational support through well-defined profit
centers and management structures.
- Continuous professional development, ensuring our staff stays
at the forefront of technical expertise and industry knowledge.
- Investment in advanced technology to enhance service delivery
and efficiency.
- Partnership with financially strong carriers that offer
comprehensive solutions and long-term stability.

O U R  V A L U E S

Group Employee Benefits
Commercial Property & Casualty
General & Professional Liability

Global Insurance Programs
Workers’ Compensation

Directors & Officers Liability
Employment Practices Liability

Medical Malpractice
Complex Products Liability

Cyber Security
Home & Auto++ Insurance

Creative solutions for controlling costs while building a robust
benefits package 

Your trusted risk management advisor



“We offer consultative HR and compliance support—
including audit assistance, regulatory guidance,
supervisor training, and general HR problem solving.

Through our partnership with Mineral, you gain
complimentary access to: - A robust HR support platform
- Certified HR advisors - 200+ online training and
compliance courses - Webinars, tools, and an extensive
resource library
Our internal team further supplements this with custom,
branded trainings tailored to your organization’s culture
and needs.

Compliance Services

Sample Training Topics
· Employment Law Basics for Supervisors

· ADA & FMLA Compliance
· Anti-Harassment Training

· Performance Documentation
· COBRA Basics

· OSHA & Safety Compliance

B U R N E T T E  R I S K
M A N A G E M E N T
A C A D E M Y
We proudly offer ongoing compliance and HR
education through the Burnette Risk
Management Academy—an accredited provider
of both HRCI and SHRM continuing education
credits.*

Visit www.burnettebenefits.com/events for
upcoming workshops.

T R A I N I N G  &
D E V E L O P M E N T

All services outlined in this document are included as part of our

compensation from the carriers we represent. There are no added fees

or hidden costs. 

As your business evolves, so will your needs. We are committed to

growing alongside you—not merely as your broker, but as your long-term

risk management partner.

Y O U R  T R U S T E D
A D V I S O R

C u s t o m i z e d  M a n a g e m e n t  Tr a i n i n g
S e s s i o n s  a n d  H R  R e s o u r c e  L i b r a r y

B u r n e t t e  c l i e n t s  r e c e i v e  f u l l  a c c e s s  t o
M i n e r a l ’ s  H R  p l a t f o r m — i n c l u d i n g
w e b i n a r s ,  a  r o b u s t  r e s o u r c e  l i b r a r y ,  a n d
l i v e  H R  s u p p o r t  w i t h  n o  u s e r  l i m i t s .  I n
a d d i t i o n ,  y o u r  t e a m  c a n  w o r k  d i r e c t l y
w i t h  o u r  B u r n e t t e  c o m p l i a n c e  s p e c i a l i s t s
f o r  c u s t o m i z e d ,  b r a n d e d  t r a i n i n g  t a i l o r e d
t o  y o u r  o r g a n i z a t i o n ’ s  n e e d s  a n d  c u l t u r e .

U n l i m i t e d  t r a i n i n g  a n d  r e s o u r c e s  -  a t
n o  c o s t  t o  y o u r  c o m p a n y

We  e n c o u r a g e  y o u  t o  f u l l y  l e v e r a g e  o u r
s e r v i c e s  a n d  r i s k  m a n a g e m e n t  t o o l s —
t h e r e  i s  n o  l i m i t  t o  h o w  o f t e n  y o u  c a n  u s e
o u r  t i m e  o r  r e s o u r c e s ,  a n d  t h e r e  i s  n o
a d d i t i o n a l  c o s t .  O u r  g o a l  i s  t o  s e r v e  a s
y o u r  o u t s o u r c e d  r i s k  m a n a g e m e n t  p a r t n e r ,
w o r k i n g  w i t h  y o u r  t e a m  r e g u l a r l y  t o  k e e p
y o u  p r o a c t i v e  r a t h e r  t h a n  r e a c t i v e .

T h r o u g h  o u r  f o c u s e d  e x p e r t i s e  a n d  s t r o n g
i n d u s t r y  p a r t n e r s h i p s ,  w e  h e l p  r e d u c e
w o r k p l a c e  l i a b i l i t y ,  s u p p o r t  l o n g - t e r m
g r o w t h ,  a n d  e n s u r e  y o u r  o r g a n i z a t i o n  h a s
t h e  g u i d a n c e  a n d  r e s o u r c e s  n e e d e d  t o
m a n a g e  r i s k  e f f e c t i v e l y .

Benefits Leadership
Team

Consultants & Account
Management

Stan Burnette - President
John Burnette - President
Kim Gibson -  Executive VP
Chase Burnette - Vice President

Tracy Thompson - Benefits Consultant
/ Department Head
Jared Bostrom - Compliance Consultant
Monty Joseph - Benefits Consultant
Jennifer Dunbar - Benefits Consultant
Jessica Allen - Account Manager
Eileen Endres - Account Manager
Janice Johnson - Claims & Customer
Service

Yunetta Hamby - Accounting
Manager
Pam Lindsay - Service Coordinator
Olivia Whitesides - Service
Coordinator

Support


