Our Mission

“To initiate and maintain long-term
professional relationships with clients who
value quality risk management solutions at

a fair price.”

This mission reflects our ongoing
commitment to professionalism, integrity,
and excellence as we continue to serve

businesses for decades to come.

Creative solutions for controlling costs while building a robust
benefits package

Your trusted risk management advisor

ABOUT US

OUR VALUES

We are committed to delivering an exceptional client experience
through:

- Outstanding service driven by teamwork, responsiveness, and
clear communication.

- Dedicated operational support through well-defined profit
centers and management structures.

- Continuous professional development, ensuring our staff stays
at the forefront of technical expertise and industry knowledge.

- Investment in advanced technology to enhance service delivery
and efficiency.

- Partnership with financially strong carriers that offer
comprehensive solutions and long-term stability.

OUR SERVICES

Iﬂ?ﬁ Dedicated Representation

We operate as an extension of your team—your outsourced Insurance
& Compliance Department. With 25+ years of average experience in
health and HR, our benefits team supports all aspects of your benefits
and risk management programs. Guided by a simple philosophy—
what’s best for the client is best for us—we proactively improve and
optimize your insurance program, not just when competition arises.

Pé Renewal Review & Open Enrollment

We simplify renewals and enrollments to ensure a seamless

experience. Our support includes: designing benefit packages that
meet company and employee needs; providing clear, employee-facing
materials and one-on-one guidance; coordinating presentations,
enrollment systems, carriers, and partners; managing all compliance
notices; and delivering year-round claims and service assistance for

employees and their families.
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Your business deserves proactive, hands-on support. Our dedicated
team provides: - Customized training and development - Direct
access to claims and service specialists - Live phone support during
business hours - Personalized employee counseling - Quarterly
reviews upon request. We will be professional, prompt & responsive!

‘Q‘ 770-339-8888 ‘ jared@burnetteins.com { J www.burnettebenefits.com

monty@burnetteins.com \ ' www.burnetteinsurance.com




BURNETTE RISK
MANAGEMENT
ACADEMY

We proudly offer ongoing compliance and HR
education through the Burnette Risk
Management Academy—an accredited provider
of both HRCI and SHRM continuing education

credits.*

Visit www.burnettebenefits.com/events for

upcoming workshops.
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TRAINING &
DEVELOPMENT

Customized Management Training
Sessions and HR Resource Library

Burnette clients receive full access to
Mineral’s HR platform—including
webinars, a robust resource library, and
live HR support with no user limits. In
addition, your team can work directly
with our Burnette compliance specialists
for customized, branded training tailored
to your organization’s needs and culture.

Unlimited training and resources - at
no cost to your company

We encourage you to fully leverage our
services and risk management tools—
there is no limit to how often you can use
our time or resources, and there is no
additional cost. Our goal is to serve as
your outsourced risk management partner,
working with your team regularly to keep
you proactive rather than reactive.

Through our focused expertise and strong
industry partnerships, we help reduce
workplace liability, support long-term
growth, and ensure your organization has
the guidance and resources needed to
manage risk effectively.

Compliance Services

“We offer consultative HR and compliance support—
including audit assistance, regulatory guidance,

supervisor training, and general HR problem solving.

Through our partnership with Mineral, you gain
complimentary access to: - A robust HR support platform
- Certified HR advisors - 200+ online training and
compliance courses - Webinars, tools, and an extensive
resource library

Our internal team further supplements this with custom,
branded trainings tailored to your organization’s culture

and needs.

Sample Training Topics
- Employment Law Basics for Supervisors
- ADA & FMLA Compliance
- Anti-Harassment Training
- Performance Documentation
- COBRA Basics
- OSHA & Safety Compliance

Benefits Leadership Consultants & Account
Team Management

Stan Burnette - President Tracy Thompson - Benefits Consultant
John Burnette - President / Department Head
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Kim Gibson - Executive VP Jared Bostrom - Compliance Consultant
Chase Burnette - Vice President Monty Joseph - Benefits Consultant

Support Jennifer Dunbar - Benefits Consultant

] essica Allen - Account Manager
Yunetta Hamby - Accounting J € anag

Manager Eileen Endres - Account Manager
anag

Frum Lty ~ Saisn Cosiminten Janice Johnson - Claims & Customer
.. L ; Service
Olivia Whitesides - Service

Coordinator

YOUR TRUSTED Burn B
ADVISOR

All services outlined in this document are included as part of our
compensation from the carriers we represent. There are no added fees

or hidden costs.

As your business evolves, so will your needs. We are committed to
growing alongside you—not merely as your broker, but as your long-term

risk management partner.



